
December 2015 / Supplement to CASE MANAGEMENT ADVISOR® Index

Accountable Care 
Organizations
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sition-focused world, SEP:103
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nity," MAY:49

Care Coaching
Brief home coaching model can 
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MAY:55
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needed to reduce admission 
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ing these simple tips, FEB:18

Active patient engagement is 
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ing with patients, FEB:16

Examples of EBHC and MI in 
practice, FEB:17
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case management, DEC:137
Senior initiative reduces admis-

sions by 50%, SEP:101
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JUN:61
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Only 1 HCW confirmed as oc-

cupationally infected with 
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"possible" cases, MAR:35
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coaches for Medicaid-Medi-
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SEP:104
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New model significantly reduces 
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accelerate care, APR:43

Study suggests more training, 
support for nurses treating 
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health concerns, OCT:116
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Occupational Health Issues
Healthcare workers urged to be 

vaccinated against seasonal 
flu, NOV:128

Nurse fatigue a "huge" threat to 
patient safety, but can be ad-
dressed, MAY:58

Only 1 HCW confirmed as oc-
cupationally infected with 
HIV in last 15 years, with 12 
"possible" cases, MAR:35

OSHA and Other Regulatory 
Issues
"Immediate jeopardy" can 

happen to any hospital, 
NOV:126

OSHA: Patient handling injuries, 
other top worker hazards 
targeted, AUG:94

Pain Management
Here’s how the TelePain program 

reaches patients, SEP:99
TelePain program provides CM 

model to rural, underserved 
areas, SEP:97

Palliative Care
Palliative care options increase 

as CMs look for end-of-life 
care, MAR:28

Patient Engagement, 
Navigation

Active patient engagement is goal 
for case managers dealing 
with patients, FEB:16

Case management can work 
hand-in-hand with patient 
advocacy, MAY:53

Case managers work with doc-
tors, other providers to im-
prove care quality, MAY:52

Providers must tread carefully if 
patient objects to caregiver, 
OCT:118

To improve population health, 
CMs find "it takes a commu-
nity," MAY:49

Patient Safety
CDC, FDA sound alarm on 

recurrent problems in repro-
cessing, NOV:129

Never events usually are traced 
to multiple human fac-
tors, not just a root cause, 
SEP:107

Nurse fatigue a "huge" threat to 
patient safety, but can be ad-
dressed, MAY:58

OSHA: Patient handling injuries, 
other top worker hazards 
targeted, AUG:94

Progress lags on needlestick pre-
vention, FEB:22

Use screening tools, partner-
ships to improve identifica-
tion, care of victims of IPV, 
MAR:30

Video monitoring reduces falls 
as well as cutting costs for 
hospitals, AUG:91

Pediatric Population
Case managers can improve asth-

ma management in children, 
AUG:85

Professional Development
Case managers are a natural 

fit for roles in public policy 
advocacy, OCT:109

Case managers need a variety of 
skills and qualities to suc-
ceed, JUL:76

Experts: CMs need to adopt a 
life-long learner attitude, 
NOV:124

Experts: Market case manage-
ment to younger HC profes-
sionals, MAR:25

Here are some tips on helping 
CMs evolve into policy lead-
ers, OCT:112

New study highlights CM demo-
graphics, MAR:27

Summer study project: Update 
your standards of practice 
know-how, JUL:78

The case manager career track is 
broad with "huge opportu-
nity," JUL:73

Public Policy
Case managers are a natural 

fit for roles in public policy 
advocacy, OCT:109

Having states pass the revised 
Nurse Licensure Compact 
could help CMs, OCT:113

Here are some tips on helping 
CMs evolve into policy lead-
ers, OCT:112

Quality Issues
Case management can work 

hand-in-hand with patient 
advocacy, MAY:53

Case managers work with 
doctors, other providers to 
improve care quality, MAY:52

Incentivize patients and they will 
walk, AUG:92

Never events usually are traced 
to multiple human factors, not 
just a root cause, SEP:107

New CM model strives for more 
efficient transitions, OCT:114

Studies highlight benefits of case 
management approaches, 
APR:37

Readmission Reduction
Adjusting CM services in a 

transition-focused world, 
SEP:103

Case management program 
produces dramatic results, 
DEC:133

Here’s how CM program 
works, DEC:135

New CM model strives for 
more efficient transitions, 
OCT:114

Senior initiative reduces 
admissions by 50%, 
SEP:101

Staffing Issues



Providers must tread carefully if 
patient objects to caregiver, 
OCT:118

Study suggests more training, 
support for nurses treating 
patients with behavioral 
health concerns, OCT:116

Standards of Practice
Summer study project: Update 

your standards of practice 
know-how, JUL:78

Substance Abuse
Case managers take note as 

opioid abuse becomes 
epidemic, JAN:01

Technology
EHR failures create havoc for 

hospitals, JUN:71
Here’s how the TelePain 

program reaches patients, 
SEP:99

Mount Sinai leverages 
smartphone technology to 
boost ED care coordination, 
JUN:67

Technology can move CMs 
ahead when roadblocks 
clear, NOV:121

TelePain program provides CM 
model to rural, underserved 
areas, SEP:97

TJC: HCOs need to be on alert 
for HIT problems related to 
sociotechnical factors, 
JUL:81

Video monitoring reduces falls 
as well as cutting costs for 
hospitals, AUG:91

Training and Education
CMs can help clients and staff 

with building teamwork 
skills, NOV:125

Experts: CMs need to adopt a 
life-long learner attitude, 

NOV:124

Veterans Administration 
Population

New veterans often need 
specialized services, referrals 
to VA programs, JAN:07

Violence/Bullying Identification, 
Response

Nurses report bullying, 
disrespectful behavior by 
other nurses similar to 
"hazing"

Use screening tools, partnerships 
to improve identification, care 
of victims of IPV, MAR:30

Workers Compensation Cases
Case managers can help prevent 

workers’ comp cases from 
stalling, AUG:90

Handling workers’ comp cases 
requires finesse, AUG:88
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